
Please familiarize yourself with the rules for using the services and facilities in the relaxation area of 
the "Simada Center" guest house! These are mandatory for all guests and ensure your safety.

Working hours – from 10:00 AM to 9:30 PM.

Use of the facilities:

Make your request to use the jacuzzi 24 hours in advance, and for the sauna and steam bath – 1h 30 
mins before using them.

Please note, requesting the use of the sauna, steam bath, or jacuzzi does not guarantee private use. 
The relaxation area is available for use by all guests of the house at all times.

Cleanliness and hygiene

It is mandatory to use the showers before entering the facilities.
It is mandatory to wear slippers and appropriate clothing (swimsuit, bathrobe, or towel).
Free bathrobes and towels for the sauna are provided upon request for use of the relaxation 
area.
Always place a towel to sit on when using the sauna.
Leave your flip-flops outside the sauna.

Safety

The relaxation area of the "Simada Center" guest house may only be used by guests of the 
house.
Maximum capacity for the sauna and steam bath – up to 4 people at a time.
Maximum capacity for the jacuzzi – up to 6 people at a time.
Children under 13 years old may use the jacuzzi and steam bath only when accompanied by an 
adult.
The sauna may only be used by persons over 16 years of age.
Bringing food, drinks, and glass containers into the relaxation area is prohibited.
The relaxation area is not allowed to be used by people who have consumed alcohol or 
intoxicating substances.
Smoking is strictly prohibited in the relaxation area!Any violation will be fined 100 BGN for each 
individual violation!In case of damage to any of the elements in the relaxation area, the person 
causing the damage must pay for it immediately after leaving the area, but in any case, before 
leaving the guest house.Pets are not allowed in the relaxation area.Running in the relaxation 
area and jumping into the jacuzzi is prohibited.Loud conversations are not recommended; please 
respect the peace and privacy of all visitors.Carrying mobile phones in the relaxation area is not 
recommended.The manager and staff of the "Simada Center" guest house are not responsible 
for any items left unattended in the relaxation area.

Contraindications for using the sauna

The sauna should not be used if:



You suffer from cardiovascular diseases and high blood pressure.
You have serious digestive and respiratory problems.
You have a labile nervous system.
After consuming alcohol and medications such as anticoagulants, antihistamines, 
vasoconstrictors, vasodilators, stimulants, hypnotics, narcotics, and sedatives.
You are under 16 years old.
You are pregnant.
You feel very tired, as you may feel dizzy or faint.
You have been exercising – take a small break to recover and cool down.

The most important rule while in the sauna: if at any point you feel unwell, discomfort, nausea, 
dizziness, and/or other similar conditions, leave the sauna immediately!Stay in the sauna as long as 
you feel comfortable, but do not stay in it for more than 20 minutes.

The use of the relaxation area by all adults is at their own risk, and for minors – at the responsibility of 
their parents and/or companions!




